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Friends Against Scams (FAS) is a National Trading Standards 
Scams Team initiative which launched in October 2016 and 
provides scams awareness training either online or face-to-face. 
The training is designed tohelp protect and prevent people 
from becoming victims of scams. The information provided in 
the training enables people to understand scams, talk about 
scams and cascade messages throughout their communities. 


In May 2021, the team conducted a survey for those whohave 
completed the FAS training in order to assess theimpact of the 
FAS training and identify where possibleimprovements could 
be made. 


In total, 17 questions were asked and the team received 150 
responses. The results are highlighted in this report. 
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EXECUTIVE SUMMARY 


For every Friend Against Scams, £59 is the savings made to the UK 
economy”. 


As of the end of 2021, the total savings from people becoming Friends 
is over £51m. 


50 respondents had completed the training in the last six months, 
28 between 6-12 months, 65 over 12 months ago, and 7 were 
unsure. 


Of the 150 respondents, 110 completed the online interactive 
session, 23 had watched the video and 17 had completed an in- 
person or virtual session. 


There was a 20% increase in confidence in identifying scams since 
completing the training. 


There was a 24% increase in confidence in spotting the signs 
someone may be responding to scams. 


After completing the training, 96% of respondents knew where to 
get advice on scams and where to report them to. This is an 
increase of 49% compared to before completing the training. 


Prior to completing the training, 17% of respondents had lost 
money to a scam, totaling £77,858. Since completing the training 
less than 1% had lost money, totaling £1,000. This is a 99% reduction 
in financial detriment to victims. 


Since completing the FAS training, 136 respondents (91%) had 
spoken to others about scams, with 38 as the average number of 
people they have spoken to. 


After completing the training, 111 respondents (74%) have 
encouraged others to complete the FAS training. 


*Financial savings calculated by Optimity Advisors Ltd. 
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Ouestion 1: How long ago did you complete 
the FAS training? 


В о-о months 14% 
В 6-12 months 12% 
В 12+ months 42% 
—— Unsure 31% 





Question 2: Which version of the FAS 
training did you complete? 


Online 
В interactive 73% 
session 


В Video 15% 


E In-person or 


1196 
virtual session 
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Question 3. Before completing the FAS training, how 
confident did you feel in identifying a scam? 


v / 


(— ) 


Ouestion 4. After completing the FAS training, how 
confident did you feel in identifying a scam? 





9w 


(— — ) 


Ouestion 5. Before completing the FAS training, how 
confident would you have felt in spotting the signs that 
someone you know may be responding to scams? 


У 6.5 


(— 0) 


Ouestion 6. After completing the FAS training, how 
confident would you feel in spotting the signs that someone 
you know may be responding to scams? 


9.9577 


Си 
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QUESTION 7: DID YOU KNOW HOW TO GET ADVICE AND 
WHERE TO REPORT SCAMS TO BEFORE COMPLETING 
THE FAS TRAINING? 


BEFORE: 


QUESTION 8: DID YOU KNOW HOW TO GET ADVICE AND 
WHERE TO REPORT SCAMS TO AFTER COMPLETING THE 
FAS TRAINING? 


AFTER: 
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Ouestion 9: Before completing the FAS training, had 
you lost any money to scams? 


~ 
17% 83% 









YES NO 


Question 10: (Optional) Approximately, how much 
money did you lose to scams? 


Responses included: 





E £55,000 £ 200 £ 500 
£ 5,000 £20 £1,029 

£50 £1,000 £59 
+175 £150 £15,000 








TOTAL MONEY LOST PRIOR TO COMPLETING THE FAS 
TRAINING WAS: £77,858 
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Question 11: Since completing the FAS training, have 
you lost any money to scams?" 


190 






99% 


YES NO 


Question 12: (Optional) Approximately, how much 
money did you lose to scams? 


One respondent had lost money since 
completing the training 


£1,000 
99 


TOTAL MONEY LOST AFTER COMPLETING THE FAS 
TRAINING WAS: £1,000 


"Percentages have been rounded to the nearest whole number 
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03 SURVEY QUESTIONS 


Question 13: Since completing the FAS training, 
have you talked to other people about scams? 


В Мо 9% 





Ouestion 14: Since completing the FAS training, 
have you encouraged other people to complete the 
FAS training? 


В Yes 75% 
В No 25% 





IMPACT SURVEY 


10 





QUESTION 15 


WHAT DO YOU THINK WAS THE MOST 
IMPORTANT THING YOU LEARNT FROM THE 
FAS TRAINING? 


"It hasn't just happened to me." 


"How clever the scammers are and that it's okay to take a 
breath before deciding what to do next." 


"Not to be embarrassed by being caught and to report the 
scam." 


"It was important understanding how many types of scams 
there are and to be wary of any unsolicited emails, texts or 
letters." 


"Ihe hidden effects of being a victim, the mental, emotional and 
sometimes even physical effects can be as debilitating as losing 
out financially." 


"That scams are about everyday and anybody can get caught 
Out." 


"To be careful who | talk to on the phone and not give anyone 
who calls my card details." 
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QUESTION 16 


DO YOU HAVE ANY SUGGESTIONS FOR HOW 
WE CAN IMPROVE THE FAS TRAINING? 


"Perhaps use actual video clips of victims talking about what 
happened to them, both negative and positive -including who 
they reported to and what happened after that." 





"Keep it under revision and up to date, given the rapid 
emerging nature of this criminal activity. Also produce a follow 
up session that expands on the initial session to incorporate 
new emerging issues." 


"Refresher online courses." 


"More community based training, those most vulnerable to 
scams are the ones less likely to use digital platforms." 


"Just keep doing what you are doing the scammers are very 
inventive and resourceful, keeping ahead of them is very 
important." 


"Update the graphics etc-it looks a bit dated." 
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QUESTION 17 


HEARING STORIES FROM OTHERS IS ONE OF 
THE MOST ENGAGING WAYS TO RAISE SCAMS 
AWARENESS. IF YOU HAVE A STORY ABOUT 
SCAMS THAT YOU ARE HAPPY FOR THE TEAM 
TO SHARE WITH OTHERS, WE WOULD LOVE 
TO HEAR IT: 





"Had opportunity to speak at a local ladies group where many 
people did not have internet access and was able to highlight 
phone scams / charity bag scams etc. Lots of feedback saying 
that their eyes have been opened more regarding scams + 
offered my help / support to them if ever needed" 


"Ihe guys | work with (people with learning disabilities) can be 
very susceptible to scams and being able to offer them things 
like the "call blockers" make a HUGE difference . Both for them 
but also for their families who know they are now 10096 safer. 
We have had amazing feedback because of the call blockers 
and it also allows us to start a conversation with them about 
scams and how to spot/deal with them." 


"I haven't been scammed because І know how to identify a call 
scam as itis usually an automated voice that answers" 
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QUESTION 17 CONT. 


"An elderly neighbour answered a phone call she thought was 
BT. They were very persuasive telling her that her phone line 
needed upgrading and they could arrange this via direct debit, 
my neighbour gave them her bank details. As she put the phone 
down she realised it felt wrong, she came to me and told me, | 
advised her to check her bank and they had taken£6,000 from 
her account. She immediately phoned her bank, who knew of 
the scammers, verified it was a scam and refunded her money. 
This was reported to police and dealt with by police and the 
bank." 


"Currently | am advising a friend who's father has been 
romanced scammed out of £19,000... He is very ashamed, only 
his daughter knows, my friend. | am still waiting to hear directly 
from him, and will give the same advice on contacting various 
groups to try and regain his retirement fund!" 


"It's so important to have an understanding of how to spot a 
scam, especially because scammers are becoming better and 
more able to scam you digitally, by phone, text and email, even 
a savvy person could fall prey to their scams. | have nearly been 
а victim of many scams from fake TV licence renewal emails, 
fraudulent bank texts, but thankfully | was aware this might be 
a scam and by stopping things and checking, | prevent further 
harm being caused and reported issues to the bank and Action 
Fraud." 
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INSIGHTS 


e Of those who were not aware of where they getadvice and 
report scams to prior to completing the training, 93% stated 
they now know where togetadvice and report scams after 
completing the training. 





e 17% of respondents had lost money to scams priorto taking 
the training, this reduced to lessthan 1% of respondents since 
taking thetraining. The total financial detriment to scams after 
taking the training fell by 9996. 


е 91% of respondents who completed the training had gone on 
to speak to others about scams. Intotalthey spoke to 5,715 
people which is an average of38 per person. 


e 75% of respondents have encouraged others to complete the 
training. In total, they have encouraged 3,627 people to 
complete the training which is an average of 24 per person. 


е The majority of those who had completed the training more 
than 12 months ago, answered high (7-10) on their confidence 
to be able toidentify ascam, a potential victim, and where to 
report ascam and get advice. This demonstrates that the training 
is still effective even a year later. 


